
Communications Manager 
Description  
The Communications Manager directs the operation of Tuscarawas County E9-1-1 Central Dispatch, the 
technical equipment and infrastructure. The Tuscarawas County E9-1-1 Central Dispatch is a combined 
Law/Fire/EMS Center.   The Communications Manager reports to the Tuscarawas County Sheriff. The 
Communications Manager is responsible for maintaining effective working relationships with all user 
agencies. Applicants must possess strong leadership qualities and technical experience in E9-1-1, CAD, 
GIS and the operations and maintenance of a public safety phone system, and understand the 
Tuscarawas County radio system and site infrastructure. Must have the ability to assign and coordinate 
emergency activities on a countywide basis; skill to direct employees in all phases of the Center’s 
operation.  
A cover letter, resume with current salary, and a signed Tuscarawas County Sheriff’s Application must be 
received before 3 p.m., December 1, 2016. The Tuscarawas County Sheriff’s Application is available at 
the Tuscarawas County Justice Center, 2295 Reiser Ave. SE, New Philadelphia, Ohio or you can access it 
at www.co.tuscarawas.oh.us/TCSO/documents/ApplicationEmployment.pdf 
Deliver to: Tuscarawas County Sheriff’s Office, Attn: Human Resource Officer, 2295 Reiser Ave. SE, New 
Philadelphia, Ohio  44663; e-mail Sheriff@co.tuscarawas.oh.us or fax to 330-308-6682. The application 
paperwork must be received on or before the deadline listed above.  
You may use any of the methods listed to apply for this position.  
Tuscarawas County is an Equal Opportunity Employer: Females/Minorities/Veterans/Disabled/Sexual 
Orientation/Gender Identity          
Requirements  
Education, Training and Experience Level: High school diploma or GED, five years of experience in public 
safety communications, five years of management-level supervisory experience or a combination of 
education, training and experience which provides the knowledge, skills and abilities required for the 
job. Must have knowledge of police, fire and ambulance operations, procedures and practices; the 
ability to assist in and supervise training programs; knowledge of computer systems and their 
application to public safety communications; familiarity of microwave radio and digital trunk radio 
systems and infrastructure, their applications and FCC licensing regulations for radio frequencies; 
understanding of emergency 911 phones, recording and dispatch console systems, and their 
applications. 
  
Licenses and Certifications: Valid Ohio Drivers’ License. 


