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Sheriff’s Office to Add Instant Messaging 
 
Sheriff Walt Wilson announced that the Tuscarawas County Sheriff’s Office is launching an instant 
messaging service that will allow subscribers to receive trusted information sent out by the Sheriff’s 
Office through secure text messages and emails.  The messages will also be posted to a Twitter account 
and the Sheriff’s alert web page as well.  In conjunction with Nixle.com, a free community information 
service for authorized government agencies, the Sheriff’s Office will have the ability to communicate 
time-sensitive, geographically-targeted information to anyone who signs-up for this service.   
 
Sheriff Walt Wilson stated, “In our efforts to stay on top of the emerging technology, we are adding a 
new tool to our information arsenal.  The Nixle service will assist us in keeping the public informed 
when dealing with emergencies that affect our community.  It is our hope that as many citizens as 
possible along with businesses, non-profits, schools and churches sign-up for this service."   The 
Sheriff cited situations involving missing persons and severe weather as examples of the type of 
messages that will be sent and posted. 
 
Residents signing-up will be able to choose what types of alerts and how they want the alerts sent to 
them -- either by text or e-mail. When the Sheriff’s Office does send out alerts, they will be 
categorized as countywide alerts or targeted for a specific area. “If we are trying to warn citizens of a 
crime or incident effecting a specific area of the county, the alert may only be sent to those living or 
working in that area,” Sheriff Wilson added.  Broader alerts would be directed toward our entire 
County.  Once citizens log in with their home address they can add multiple addresses of particular 
concern to them such as their work address, family members, etc….   
 
The service is free to the Sheriff’s Office and allows residents to sign up free of charge as well.  
However, there is one note of caution.  While the service itself is free, subscribers that elect to receive 
text messages will be charged standard text-messaging rates from their cell phone provider. If they 
have a plan with "unlimited" texts, it won't cost them a dime. 
 
For those residents that are already using Twitter, the service also allows the messages to be posted to 
Twitter at http://twitter.com/TuscSheriff.  However, unlike Twitter, Nixle allows only authorized users 
to send messages so there is no chance of false information sent or posted and there is no advertising 
attached to any public safety information. 
 
Those residents wishing to become subscribers to the Nixle service can sign up at www.nixle.com or 
by following the link for Community Alerts at http://sheriff.co.tuscarawas.oh.us. 


